
Is the prospectus dead?  
Andréanne Orsier, Associate Director, YouthSight 



Over a 1 million of 

prospectuses are dispatched 

to prospective students 

each year just by Havas 



And they’re not cheap to 

produce 

Money Resources Time 



The rise of the paperless age? 



Paper is a thing of the past. 



Over half of under 25yo use digital platforms to read for 

pleasure 

65% 

<25yo – When you read for pleasure, how do you read? Source: SYN, YouthSight Syndicate Tracker ? 



Reading a 

newspaper 

6% 17% 17% 20% 27% 

Specific 

news 

website 

Live 

Television 

News 

Applications 
Social 

Media 

…Newspaper? What is this? 

<25yo - What’s your preferred method to access the news Source: SYN, YouthSight Syndicate Tracker ? 



WHY PRINT PROSPECTUSES? 



Students can order scores of them in less than 5 minutes 

Select a 

subject of 

interest 
 

 
“Select all” 

 

 

Order as many 

as you like 

Wasted resources? 



…is it money thrown out of the windows… 

Do your students actually care? 

THEY DO. 



Awareness Consideration Evaluation Shortlist Selection Conversion 

Students’ Journey Conversion Model 



A close look at prospective undergraduates 

at the beginning of their HE journey 

Consideration Shortlist Selection Consideration 
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At early stages… prospectuses as used just as much as Open Days & 

Peers’ advice to seek information out… 

48 
41 

33 33 33 

20 

University
Website

League Tables Open Day Family/Parents
Advice

Printed
Prospectus

Online Prospectus

@ 

Which of the following sources did you use extensively to find out information?  
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard ? 



Students live their life online… 

which of the following sources did you use extensively to find out information?  
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard ? 

33 8 6 5 3 

…but Universities’ social media sites haven’t 

replaced the good old prospectus!  
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4% 

Full size 

Mini 

And looking at 

prospectuses,  

 

2 out 3 are keen to 

have paper in their 

hands! 

What type of prospectus would you most prefer to use?  
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard 



They have never been more important for your 

students than now. 

2015 

32% 

How important were printed prospectuses in your decision about which University to choose? (%very important) 

 Source: Higher Expectations, YouthSight Syndicated Dashboard 
? 

2013 

31% 

2011   

30% 

2007 

25% 

2009 

27% 



They’re influential too 

How influential were each of the following source? (%very influential)  
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard 

? 
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The less they’re used… but the most influential they get. 

26 11 33 

35 37 32 

Consideration         Shortlist Selection 

Which of the following sources did you use extensively to find out information? (%) 

How influential were each of the following source? %very influential 
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard 

? 

USAGE 

INFLUENCE 



What do your prospective students 
expect from your prospectus then? 



Why do you prefer a paper printed prospectus compared to an online prospectus?  
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard ? 

26% 

35% 

46% 

53% 

54% 

59% 

77% 

Usually more information in print

Easier to share with friends and family

Don't have to go back online to find information

Can compare to other prospectuses easily

Can make notes on a physical copy

Easier to read

Like having a physical copy

Printed Prospectuses are liked for practical reasons 



47 

11 

 I think the main role of the university prospectus is to... 
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard ? 

Course? 
University? 

1 in 10 only use it exclusively to find out about the University… 

… it’s all about the Course 



ENTRY REQUIREMENTS 

COURSE CONTENT 

STRUCTURE 

ACCOMODATION 

UNIVERSITY LOCATION 

   Consideration Shortlist   Selection 
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FUTURE EMPLOYABILITY PROSPECT 

TEACHING & ASSESSMENT METHODS  

UNIVERSITY REPUTATION 
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Getting Entry Requirements, Course Content & Accommodation 
information right is crucial. 

What information did you look for from Printed Prospectuses  
Source: HE Marcomms Monitor, YouthSight Syndicated Dashboard ? 



Don’t take my word for it. 





Over 17,000 respondents, 

including  around 12,000 

prospective undergraduates 

A glimpse of where is the data sourced from: 

YouthSight’s Syndicated 

 HE Marcomms Monitor  

2 years of data 

Online interactive dashboard  

with in-depth analysis of Open 

Days, Prospectuses & Websites 



If you remember 3 things about printed 

prospectuses from this presentation: 

USED & NEEDED 

INFLUENTIAL 

NOT JUST ABOUT 

THE UNI 

WORTH YOUR 

INVESTMENT 

NAIL THEIR 

CONTENT 



Thank you 

Any questions? 



 


